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As	
   a	
   customer	
   of	
   Creditworks	
   Australia	
   Pty	
   Ltd	
   (CWA),	
   you	
   may	
   be	
   asked	
   to	
  
provide	
   certain	
   details	
   to	
   CWA	
   for	
   the	
   purposes	
   of	
   managing	
   that	
   customer	
  
relationship.	
  	
  These	
  details	
  may	
  (typically	
  where	
  the	
  customer	
  is	
  not	
  a	
  corporation	
  
or	
  government	
  body)	
   include	
  “personal	
  data”	
  such	
  as	
  your	
  name,	
  address,	
  phone	
  
number,	
   email	
   address	
   and	
   any	
   other	
   information	
   required	
   to	
   undertake	
   a	
  
transaction	
  between	
  yourself	
   and	
  CWA.	
   	
  CWA	
  will	
   only	
  use	
   such	
   information	
   for	
  
the	
  purposes	
  of	
  maintaining	
  its	
  relationship	
  with	
  you	
  the	
  customer	
  and,	
  except	
  as	
  
required	
  under	
  law,	
  will	
  not	
  disclose	
  such	
  information	
  to	
  any	
  third	
  parties.	
   	
  CWA	
  
has	
  taken	
  steps	
  to	
  ensure	
  that	
  your	
  data	
  is	
  stored	
  securely	
  and	
  access	
  to	
  that	
  data	
  
is	
   restricted	
   to	
   only	
   those	
   staff	
   of	
   CWA	
   that	
   require	
   access	
   to	
   that	
   data.	
   	
   CWA	
  
requests	
   that	
   you	
   notify	
   it	
   of	
   any	
   changes	
   to	
   your	
   contact	
   details	
   as	
   soon	
   as	
  
practicable	
   after	
   such	
   changes	
   occur	
   via	
   helpdesk@creditworks.com.au.	
   	
   Should	
  
you	
  have	
  any	
  concerns	
  in	
  relation	
  to	
  the	
  above	
  information,	
  please	
  contact	
  us	
  via	
  
customer-­‐privacy@creditworks.com.au.	
  	
  


